Certify for Payment

\ (from Business Actors) Documentor

ICON

(from Business Actors)

(from Business Actors) Forms Provider

(from Business Actors)

Agent

(from Business Actors)

Workload Tracker

(from Business Actors)

Claimant _ Workload Distributor
(from Business Actors) — Certify for Payment (from Business Actors)
/
— / \
/
/
4 <<extend>> / \ T <<extend>>
<<extend>> . scheduler
\ N (from Business Actors)
\
Track Overpayments and Process / <<extend>>
Collections | \

(from Track Overpayments and Process Collections)

[ Garnish for Child Support

(from Garnish for Child Support )
File for Claim

(from File for Claim)
Manage Claimant Personal Profile

(from Manage Claimant Personal Profile )

File: D:\UIMOD\Business Use Cases.mdl 9:50:06 PM Thursday, July 29, 2004 Use Case Diagram: Certify for Payment / Certify for Payment {read-only} Page 31



(Claimant Initiates Certfication’

Identity
Verified?

fmant Manages Profile and
creates PIN

$7stem sends call 1, o Schocks?
Agent

gfem Evaluates Claim Notihe:

Speak with
Claimant

Agent?

_ansfsr To Agen ’ o

Clajffant s Provided with Tiely

Weeks

Wish to Reopén/Reassert? ©
No

ci

aifmant Provides Eligibty
Answers.

lai

(ént is Notified of Last Claiiyable
Week

franser to File Clally

Full Time

2 ansfor to File Clai O

Yes

Claim has paymer
prevention?

apture Return 0
Work Date

Claimant s Advised ystem Deducts amount
of Potential Payment from payment

File: D:\UIMOD\Business Use Cases.mdl 9:50:04 PM Thursday, July 29, 2004 Activity Diagram: Certify for Payment / Activity Diagram {read-only} Page 2



Claimant

: 8
J 5 Earnings Prompt for Survey Rating

Weeks Claimed
Responses to Eligibility Questions

Personal Information

Certify For Payment

Eligibility Questions

Claimable Weeks

Balance

Request for Validation
Request for New Hire Status
Request for|Disability Conflicts State P

Agent

Claimant responses to Survey

9

Weeks Paid
Amount of Payment;

10 Claimable Wegks
imant Survey Responses Validatio

nd Disability Conflicts

Aqua = Alternate Flows
Blue = Systems
Pink = Actors

File: D:\UIMOD\Business Use Cases.mdl 9:50:06 PM Thursday, July 29, 2004 Activity Diagram: Certify for Payment / Context Diagram {read-only} Page 34





